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Dear Valued Exhibitor,

Welcome to the IDRA World Congress 2026, themed "Driving Global Water Sustainability
Through Innovation."

Organized by the International Desalination and Reuse Association (IDRA) and hosted by
the Saudi Water Authority (SWA), under the esteemed patronage of the Ministry of
Environment, Water and Agriculture (MEWA), the Congress will bring together global
leaders, innovators, and decision-makers from across the water sector for five days of
technical and thematic sessions, workshops, networking opportunities, and a world-class
exhibition in Riyadh, Saudi Arabia.

To support your preparations and ensure a smooth and successful exhibition experience,
we have prepared this Exhibitor Manual as your comprehensive guide. It contains
essential information on key deadlines, stand specifications, venue and site regulations,
operational requirements, and health and safety guidelines for both Shell Scheme and
Space Only exhibitors.

Should you require any assistance or have questions that are not addressed in this
manual, the ADD Enterprise Exhibitor Relations Team will be available to support you
throughout the preparation and exhibition period.

We look forward to welcoming you to Riyadh and to a successful IDRA World Congress
2026.

Warm regards,

International Desalination and Reuse Association (IDRA)
The ADD Enterprise Exhibitor Relations Team
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Service
Exhibitor Services (all enquiries)

Contractor / Point of Contact
ADD Enterprise —
ExhibitorManagement@addenterprise.com
(+966) 53 165 3383

ADD Enterprise is the sole Official Contractor for the IDRA World Congress 2026 and
provides all stand construction, technical, and event services directly to exhibitors — for
both Shell Scheme and Space Only stands. The Shell Scheme package is included as
standard for Shell Scheme stands; Space Only stand design and build is a separate
chargeable service provided by ADD Enterprise.
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OFFICIAL CONTRACTORS & KEY DEADLINES

OFFICIAL CONTRACTOR

IMPORTANT: All electrical installations must be carried out exclusively by ADD Enterprise
Technical Services. No forklifts or MEWPs (Mobile Elevated Working Platforms) are
permitted in the venue at any time.

KEY DEADLINES

The following deadlines apply to all exhibitors. Failure to meet a deadline may result in
additional charges or inability to participate in official services.



DEADLINE ITEM APPLIES TO

1 October 2026 Space Only Stand Design Submission
(3D render + CAD drawing)

Space Only

1 October 2026 CR License, Insurance & Risk
Assessment — email submission

Space Only & Shell Scheme

1 October 2026
Safety and Welfare Declaration &
Contractor HSE General Requirement
— email submission

Space Only & Shell Scheme

10 October 2026 Method Statement & Structural
Calculations (if applicable)

Space Only

10 October 2026 Artwork / Graphics Submission Shell Scheme

10 October 2026 Fascia Nameboard Text Submission Shell Scheme

5 October 2026 Space Only Electrical / Power Supply
Order + Main Power Grid Plan

Space Only

29–31 October 2026 Build-Up Period Space Only & Shell Scheme —
see access windows in Section 2
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The following are compulsory for all exhibitors and are submitted by email to
ExhibitorManagement@addenterprise.com — no separate form required:

Contractor Trade / Commercial Registration (CR) licence copy
Risk Assessment & Method Statement (RAMS) — signed, stamped, on company
letterhead (see Appendix B.8 for guidance and a template)
Public Liability Insurance — minimum SAR 10,000,000 coverage; attach your
certificate
On-Site Staff List — full names of all personnel attending the event, for
badge/wristband issuance
Safety and Welfare Declaration — completed and signed (see Appendix B.4)
Contractor HSE General Requirement — accomplished and signed (see Appendix B.5)

Subject line format: [Stand No.] – [Company Name] – Compliance Documents

One email per company with all documents attached. File names should include the
document type and company name (e.g. RiskAssessment_CompanyName.pdf).
Incomplete submissions will be returned for resubmission before the deadline.

COMPLIANCE DOCUMENTATION — SUBMISSION BY EMAIL



DAY / DATE TIME SHELL SCHEME SPACE ONLY

Day 1 — Thu, 29 Oct 08:00–20:00
No Shell Scheme exhibitor
access. ADD Enterprise builds all
Shell Scheme stands.

Contractor build
begins.

Day 2 — Fri, 30 Oct 08:00–20:00
No Shell Scheme exhibitor
access. ADD Enterprise
completes and hands over the
stand.

Contractor build
continues; all
construction must be
complete by 20:00.

Day 3 — Sat, 31 Oct 08:00–18:00

Shell Scheme exhibitor access
opens. Dressing, products and
display setup only — no structural
changes, drilling, or alterations to
the stand shell.

Final dressing,
cleaning, AV testing
and handover.

DATE TIME INSTRUCTION

Sunday, 1 Nov 2026 09:00 – 16:50 Pre-Congress Workshops — open to all
registered delegates

Monday, 2 Nov 2026 08:30 – 17:50 Exhibition & Congress Day 1

Tuesday, 3 Nov 2026 08:30 – 19:30 Exhibition & Congress Day 2

Wednesday, 4 Nov 2026 08:30 – 17:30 Exhibition & Congress Day 3 — Gala
Dinner & I&S Awards Ceremony (evening)

Thursday, 5 Nov 2026 08:00 – 15:00 Exhibition & Congress Day 4 — Final Day;
Closing Luncheon

All times are local Riyadh time (AST, UTC+3). Please plan your logistics accordingly.
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EXHIBITION SCHEDULE

BUILD-UP — ACCESS BY STAND TYPE
All times are local Riyadh time (AST, UTC+3). Please plan your logistics accordingly.

Halls must be show-ready by 18:00 on Saturday, 31 October 2026.

CONGRESS OPEN DAYS



DATE TIME INSTRUCTION

Thursday, 5 Nov 2026 15:30 – 20:00
Removal of handheld items (portable,
manually-carried property) only.

Friday, 6 Nov 2026 08:00 – 17:00 Full dismantling of stands and clearing of halls.
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BREAKDOWN

NOTE: Breakdown may not begin until 30 minutes after closing (15:30), to allow all
visitors to leave the venue, and only once halls are cleared and permission is given by
ADD Enterprise.

GENERAL INFORMATION

Themed "Driving Global Water Sustainability Through Innovation," the Congress is
organized by the International Desalination and Reuse Association (IDRA) and hosted by
the Saudi Water Authority (SWA), under the patronage of the Ministry of Environment,
Water and Agriculture (MEWA).

ABOUT THE IDRA WORLD CONGRESS 2026

The Congress will be held at the King Faisal Congress Center, InterContinental Riyadh by
IHG, King Saud Road, Riyadh 11481, Kingdom of Saudi Arabia.

ABOUT THE VENUE

HALL DESCRIPTION

Hall 1 — Main Hall
Sponsors Exhibition Hall: houses larger booth configurations
(18–54 sqm). Stand height varies by booth size — see Section 5.

Hall 2 — Buraidah Hall
Exhibitors Exhibition Hall: 9 and 18 sqm booths available as
Space Only and Shell Scheme. Maximum stand height 3m for
all stands in this hall.

Hall 3 — Diriyah (Lobby corridor)
Additional Exhibitors area: 9 and 18 sqm booths available as
Shell Scheme. Maximum stand height 3m for all stands in this
hall.

EXHIBITION HALLS
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VISAS & ENTRY TO SAUDI ARABIA

International exhibitors and delegates are responsible for obtaining the necessary visa.
Visa applications should be submitted at least 8–10 weeks before the Congress. Saudi
Arabia offers an e-Visa for many nationalities — visit www.visitsaudi.com for details.

The Kingdom of Saudi Arabia strictly prohibits alcohol and illegal drugs. Consuming
alcohol or taking illegal drugs on site during build-up, the open period, or breakdown is
strictly forbidden; anyone under the influence will be excluded and authorities contacted.

ALCOHOL & DRUG POLICY

All exhibitors and staff must dress respectfully of Saudi Arabian culture and traditions.
Business attire is recommended. Female exhibitors are advised to dress modestly.

DRESS CODE

The currency is the Saudi Riyal (SAR). All official services and fees are quoted in SAR
unless otherwise stated. Major credit cards are widely accepted.

CURRENCY

The exhibitor is fully responsible for comprehensive insurance covering their exhibits,
display materials, personal property, and staff, against all risks, both in transit and on
location for the entire show period. Any loss or damage during the show must be reported
immediately to the ADD Enterprise Exhibitor Relations Team and on-site security.

Public Liability Insurance: a minimum coverage of SAR 10,000,000 is required for all
exhibitors, Shell Scheme and Space Only alike.

Important — Saudi Regulatory Compliance: Under Saudi Arabia's insurance regulations,
policies issued by non-admitted (non-Saudi-licensed) insurers may not be recognized
locally, and claims may not be enforceable within the Kingdom. All exhibitors, and
international exhibitors in particular, must ensure their Public Liability Insurance is issued
or countersigned by an insurer licensed in Saudi Arabia. Exhibitors may proceed with their
own insurance arrangements now, provided this requirement is met. ADD Enterprise will
separately confirm an approved local broker option for exhibitors who require support
obtaining compliant coverage; details will follow in a subsequent update to this manual.
For questions, contact ADD Enterprise Exhibitor Relations at
ExhibitorManagement@addenterprise.com.

INSURANCE

https://www.visitsaudi.com/
mailto:ExhibitorManagement@addenterprise.com


Exhibitor Badges: required for all exhibitors during open days; collected from the
registration desk at the venue.
Contractor Passes: required for build-up and breakdown access.
No one is permitted into the exhibition hall during build-up, open period, or breakdown
without the appropriate pass.
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BADGES & PASSES

Attendance by anyone under 16 is strictly prohibited throughout the Congress (build-up,
open days, and breakdown). No childcare facilities are provided. Anyone under 18 cannot
enter the halls during build-up or breakdown.

CHILDREN

All exhibitors are expected to adopt sustainable practices. Submission of the
Sustainability Form is mandatory for all Space Only exhibitors. A non-refundable
Sustainability / Wastage Fee of SAR 1,000 (excl. VAT) applies to all Space Only stands.
Payment details will be confirmed separately once ADD Enterprise's bank account
information is finalized; proof of payment should then be forwarded to ADD Enterprise
Exhibitor Relations.

Keeping the site clean: Contractors and exhibitors must keep the area behind and around
their stand clean and free of waste at all times during build-up, open days, and
breakdown. No waste is to be left on site. Should ADD Enterprise need to clean a stand
due to non-compliance with this requirement, a chargeable cleaning fee will apply.

SUSTAINABILITY



An InfoHub will be located within the exhibition hall area. The ADD Enterprise Exhibitor
Relations Team will be available throughout all official show hours to provide assistance and
support.

Exhibitor Manual 10

ONSITE FACILITIES

CUSTOMER SERVICE - INFOHUB

Stand catering is provided by the venue's in-house caterer. No exhibitor may offer food or
drink on their stand other than a regulation sample size, unless ordered through the official
provider. To arrange catering for your stand, contact ADD Enterprise Exhibitor Relations at
ExhibitorManagement@addenterprise.com.

CATERING

For Shell Scheme exhibitors, cleaning is generally provided on the opening morning of the
show. Cleaning is not provided in advance for Space Only stands but can be requested.
Place full rubbish bin bags in the aisle end of each day.

CLEANING SERVICES

General security operates 12 hours per day in conjunction with venue management.
Stands must not be left unattended at any time during the open period.
Valuable items should be kept under constant supervision and removed each
evening.
ADD Enterprise assumes no liability for items brought into the halls

SECURITY

Complimentary internet is provided by the venue for all exhibitors, suitable for general use
such as email and browsing. Exhibitors requiring dedicated or higher-capacity
connectivity (e.g. live streaming, heavy data use) may arrange their own supplementary
connection — local providers such as STC, Zain, and Mobily offer routers and SIM cards
available locally in Riyadh.

INTERNET

No excess stock, literature, or packing cases may be stored around or behind your stand
(fire risk). On-site storage — contact ADD Enterprise Exhibitor Relations at
ExhibitorManagement@addenterprise.com to confirm availability (fees apply).

STORAGE

mailto:ExhibitorManagement@addenterprise.com
mailto:ExhibitorManagement@addenterprise.com


For local deliveries, lifting, and shipping support, contact ADD Enterprise Exhibitor
Relations at ExhibitorManagement@addenterprise.com. Deliveries only during official
build-up hours and up to one hour before opening; none during show hours. International
exhibitors should plan freight and customs clearance well in advance of the build-up
period.
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SHIPPING & DELIVERIES

First aid facilities are available at all times during the show, including build-up and
breakdown, and are clearly signposted. Contact the ADD Enterprise Exhibitor
Relations Team or any security guard for assistance.

FIRST AID

mailto:ExhibitorManagement@addenterprise.com


ITEM 9 SQM PACKAGE 18 SQM PACKAGE

Carpet Y Y

Round Table(s) 1 2

White Chairs 2 4

Reception Counter (with graphics) 1 2

Waste Basket 1 2

Spotlights 3 6

Electrical Socket 1 2

TV / Screen 1 1

Shell Scheme stands are built entirely by ADD Enterprise. Available in Hall 2 – Buraidah Hall,
in 9 sqm and 18 sqm sizes only. Maximum stand height: 3m.
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STAND SPECIFICATIONS

SHELL SCHEME STANDS

What's Included

Electrical socket: the standard socket included with your stand is rated 500W and intended
for light-duty use only, such as charging laptops and tablets — it is not suitable for heavy
power equipment.

TV / Screen: one TV/screen is provided per stand, regardless of size — it is not doubled for
the 18 sqm package.

9 SQM PACKAGE (3M × 3M)
Technical drawing shown for reference — dimensions in millimetres.
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Technical drawing shown for reference — dimensions in millimetres.
18 SQM PACKAGE (6M × 3M)
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Provided with both the 9 sqm and 18 sqm packages (2 counters for 18 sqm). 1,080mm (W) ×
480mm (D) × 1,000mm (H); 40x40mm aluminium profile frame, 18mm white melamine top.

RECEPTION COUNTER — STANDARD DIMENSIONS

Your Shell Scheme stand is built and installed by ADD Enterprise ahead of your arrival
(see Section 2 for the build-up schedule). To help you prepare your own branding,
staffing plan, and stand layout, please note the following:

Confirm your exact stand dimensions and back-wall count from the technical drawings
above before preparing artwork or signage.
Wall panel artwork must be designed to the printed area shown on the technical
drawing for your stand size (see Artwork / Graphics Submission below).
The reception counter, table, chairs, waste basket, and spotlights will be fixed in
position and cannot be relocated on-site without prior approval.
If a TV/screen is fitted, confirm its exact wall position with ADD Enterprise before
finalizing your wall artwork, so your design doesn't overlap it.
Plan your staffing and any additional furniture/AV needs around the fixed layout —
additional items must fit within your stand boundary and comply with Section 6
(Health & Safety)

DESIGN & BUILD BRIEF
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Any request to deviate from the standard layout (e.g. additional shelving, a different
counter position) must be raised with ADD Enterprise in advance of the build-up period.

Wall panel artwork must be created to the following specification: height 3m × width ×
number of back walls for your stand size.

Submit as high-resolution PDF or AI file to ExhibitorManagement@addenterprise.com
Deadline: 10 October 2026
Subject line: [Stand No.] – [Company Name] – Artwork

TV / Screen placement: where a TV/screen is fitted, it is mounted on one of the two back
walls, within the printed area. Please design your artwork around the screen's position so
it does not obscure key branding or visual elements — confirm with ADD Enterprise which
back wall the screen will be mounted on before finalizing your artwork.

ARTWORK / GRAPHICS SUBMISSION

Email the exact company name/text as it should appear on your stand's fascia sign to
ExhibitorManagement@addenterprise.com.

Deadline: 10 October 2026
Subject line: [Stand No.] – [Company Name] – Fascia Name

Fascia length and available character count depend on your stand size and which side(s)
are open — ADD Enterprise will confirm what fits your specific stand.

FASCIA NAMEBOARD

mailto:ExhibitorManagement@addenterprise.com
mailto:ExhibitorManagement@addenterprise.com


HALL BOOTH SIZE MAXIMUM HEIGHT

Hall 2 – Buraidah (Exhibitors) 9 & 18 sqm 3m maximum for ALL stands

Diriyah (Hall 3 — Lobby corridor) 9 & 18 sqm (Shell
Scheme)

3m maximum for ALL stands

Hall 1 – Main Hall (Sponsors) 9, 18 & 27 sqm 3m maximum

Hall 1 – Main Hall (Sponsors) 36 sqm 4m maximum

Hall 1 – Main Hall (Sponsors) 45 sqm
4m maximum — PROVISIONAL,
pending ceiling clearance
verification

Hall 1 – Main Hall (Sponsors) 54 sqm
4m maximum — PROVISIONAL,
pending ceiling clearance
verification

Hall 1 – Main Hall (Sponsors)
Island stand (all open
sides)

4m maximum — PROVISIONAL,
pending ceiling clearance
verification; ADD Enterprise
approval required

Space Only displays are available for a minimum area of 18 sqm, in Hall 1 – Main Hall.
ADD Enterprise marks out the exhibitor's space and provides on-site electrical power as
standard. As the sole Official Contractor, ADD Enterprise provides Space Only stand
design and build as a chargeable service — this is separate from the Shell Scheme
package, which is included as standard.

Carpet: Carpet is included as standard for all stands, regardless of type — Shell Scheme
and Space Only both receive carpet.
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SPACE ONLY STANDS

HEIGHT RESTRICTIONS BY HALL & BOOTH SIZE

Note: Hall 1 is a decorated function space with suspended chandeliers and finished ceiling
coffers. Heights above 4m for 45 sqm, 54 sqm, and island stands are provisional and
subject to physical ceiling clearance verification by ADD Enterprise at the exact stand
location before final approval. Exhibitors planning taller builds in these categories should
confirm clearance with ADD Enterprise before finalizing their stand design.



A maximum of 50% of each open stand side may be blocked. Open sides must remain
accessible at all times.
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STAND BLOCKAGE RULES

CR License, Insurance, Risk Assessment — email submission (see Section 1)
Method Statement — signed, stamped, on company letterhead
3D render of stand design (deadline: 1 October 2026)
Technical CAD drawing in PDF with full measurements & elevations (deadline: 1
October 2026)
Structural engineer's calculations — mandatory only for stands exceeding 4m
Sustainability Form + proof of SAR 1,000 (excl. VAT) Wastage Fee payment
Safety and Welfare Declaration — completed and signed (see Appendix B.4)
Contractor HSE General Requirement — accomplished and signed (see Appendix B.5)

COMPLIANCE DOCUMENTATION REQUIRED (SPACE ONLY)

Installation of electrical power onto stands may only be undertaken by ADD Enterprise
Technical Services.

All electrical equipment must be tested by a qualified electrician and labeled with
inspection labels.
All power tools must be battery operated or rated at 230V / 50Hz or lower.
Stand power is switched on 1 hour before opening and off 30 minutes after closing.
24-hour power is available on request at additional cost.
Each booth receives 16 amps standard stand power. Order sufficient sockets to
prevent overloading.
Extension leads must be correctly fused, one per socket, flex length ≤ 2m. Multi-
sockets/block adaptors must not be used.
During build-up/breakdown, power must only be taken from temporary supplies
provided by the official electrical contractor.
All temporary installations must be protected by an RCD and inspected before power
is supplied.

Your Main Power order will only be processed if you provide: the stand dimensions and
orientation relative to neighbouring stands and aisles, and the location of main power
cable(s) on a grid plan (metric). The Main Power Grid Plan form must be completed and
submitted with your power order.

Use 3-core cable for Single Phase; connect to the blue CEE connector.
Use 5-core cable for Three Phase; connect to the red CEE connector.
A 3-pin socket is acceptable for low-power connections only.

ELECTRICAL & MAIN POWER GRID PLAN



NOT acceptable: 2-core cable, loose/block connectors, or open-ended cables without
proper plugs.

Equipment rating: all electrical equipment brought on-site must be properly rated and UL
tested (or equivalent recognized certification). Substandard or uncertified electrical
equipment must not be used.
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soldering, and any open-flame or hot work; cutting, sawing, or grinding of materials that
generates dust, sparks, or debris; spray painting or the use of solvent-based paints,
varnishes, or adhesives with strong odour. All stand components requiring these
processes must be fully fabricated, cut, and finished off-site prior to delivery — only
assembly, fixing, and touch-up work (e.g. small-brush or roller paint touch-ups, water-
based/low-odour paint preferred, floor protected with dry paper or plastic sheeting) is
permitted on-site.

Smoking & Vaping: strictly prohibited anywhere inside the venue. Smoking is permitted
only in designated smoking areas provided by the venue.

General Site & Build Rules

Demonstrations, Special Effects & Equipment: All demonstrations require advance
notification and written consent from ADD Enterprise at least 30 days before the event.
Musical reproduction requires authorization and copyright licenses and must not disturb
neighbours. All demonstrations must comply with health and safety regulations.

ON-SITE FABRICATION & FINISHING



Smoke generators and pyrotechnics are NOT allowed. Low-powered lasers may be
used subject to approval (apply ≥ 6 weeks before build-up); must not reach the
human eye.
Drones are strictly prohibited; other aerial equipment requires prior approval by ADD
Enterprise Technical Services.
Hanging wires must not hang below head height and must be marked with tape.
Water features that contact humans or create mists must be treated against
waterborne diseases; separate risk assessment and prior approval required.
Hazardous substances only if essential; Material Safety Data Sheets available on
demand.
Compressed gases only where essential; recorded on the risk assessment and
installed by a competent registered gas fitter.
All operators working on access equipment must wear head protection and safety
harnesses at all times.
Contractors will not be permitted entry into the halls without proper footwear.
Damage to the venue will be charged by the venue via ADD Enterprise; do not attempt
repairs yourselves.
All materials used in stand construction or decoration must be fire retardant where
applicable; a fire retardant certificate may be requested.
Each contractor-built booth must be equipped with 1 × 6kg fire extinguisher, kept
accessible on the stand at all times during build-up, open period, and breakdown.

Live Entertainment
Exhibitors intending to feature live entertainment on their stand — including musicians,
singers, demonstrators, or any performance with amplified sound — must obtain a Live
Entertainment Permit from ADD Enterprise in advance. Please contact
ExhibitorManagement@addenterprise.com with details of the planned entertainment as
early as possible ahead of the event.
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This section provides guidance to assist you with your legal responsibilities to ensure the
health, safety and welfare of you, your colleagues, contractors, and everyone involved with
the event.

See Appendix B.10 for the Site Safety Rules poster, displayed on-site throughout build-up,
open period, and breakdown.
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HEALTH & SAFETY

ADD Enterprise enforces venue requirements to maintain a safe environment. Exhibitors
assume accountability for all relevant stand activities and outsourced (sub)contracted
services.

ROLES AND RESPONSIBILITIES

Step 1 — Identify activities
Step 2 — Identify hazards
Step 3 — Describe existing control measures
Step 4 — Rate risk level: High / Medium / Low (high risks must be reduced by adding
further controls)

A documented Risk Assessment must be submitted to demonstrate known hazards before
any action is implemented. Hazard identification should consider design, assembly,
construction, dismantling and disposal; quality of contracted services; on-stand activities;
and people with access to the stand.

ACTIONS TO ADDRESS HEALTH & SAFETY RISK

Familiarization with the venue and event floor plan.
Awareness of venue emergency arrangements (escape routes and assembly points).
Site safety rules and appropriate PPE for the task.
Onsite H&S induction / training and signing in/out.
Control unsafe behavior and report dangerous acts.

AWARENESS

Access is restricted with scheduled times for Space Only stands; badges are required.
Check safety signage, present ID badge to security, and wear adequate PPE.
Complete the Site Induction and individual hazard acknowledgment prior to entry
(Appendix B.3).

SECURITY DURING BUILD-UP & BREAKDOWN



Aisle access: keep emergency aisles, fire extinguishers and fixed installations clear;
items left in gangways are liable to removal.
Compressed gases: only where essential; recorded on the risk assessment; installed
by a competent registered gas fitter.
Electrical safety: temporary supplies only, RCD-protected; no multi-sockets/block
adaptors; extension leads fused, one per socket, ≤ 2m.
Harmful fumes: vehicle engines must not idle in the halls.
Hanging wires: not below head height; marked with tape.
Hazardous substances: only if essential; MSDS available on demand.
Special effects: no smoke generators or pyrotechnics; treat as high risk.
Vehicles on display: written permission required; minimum fuel; batteries
disconnected.
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STAND BUILD & BREAKDOWN HAZARDS

Working at height must comply with the KSA Working at Heights Directive and is subject
to risk assessment. Uncontrolled 'live edge' working will not be tolerated under any
circumstances.

Working platforms must have guard-rail, mid-rail and toe-board; tools on lanyards; no
person on a static tower while it is moved.
Suitable head protection for operatives at height; control ground access beneath high
works.
MEWPs (Mobile Elevated Working Platforms) are NOT permitted inside the venue.
Mobile scaffold towers must be certified and free of defects, with correct outrigger
use and height-to-width ratio; do not move while in use; lock the wheels. Must be
attended by a scaffold supervisor. For work at 6m height and beyond, supervision by
a certified scaffold inspector is required.
Ladders must be footed or tied off; domestic ladders and steps are strictly forbidden.

WORKING AT HEIGHT

Display the H&S inducted wristband/badge where required.
For access beyond timetabled hours, contact the InfoHub for permission.

Use directed escape routes and nominated emergency exits.
Do NOT stop to collect personal belongings.
Remain at the designated Assembly Area until further notice; await the 'ALL CLEAR'.
If a fire or dangerous situation is observed and no alarm has been raised, inform the
nearest security officer or floor safety official; use Call Points in imminent danger.

EMERGENCY RESPONSE



DATE & TIME NATURE OF
ACCIDENT

HOW IT
OCCURED

EXACT
LOCATION

EXTENT OF
INJURY / LOSS

All significant incidents must be reported to the InfoHub directly or via the floor safety
team as soon as it is safe to do so. Information required:
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INCIDENT / ACCIDENT REPORTING

ADD Enterprise may investigate incidents and request a statement of events. Financial
penalties may be incurred following investigation of serious occurrences that impacted
the exhibition.



FORM APPLIES TO SUBMISSION METHOD

B.1 — Build-Up Site
Access & Compliance
Form

Both — external
contractors / build
teams

Click here to download. Submit to ADD
Enterprise prior to build-up access

B.2 — Breakdown Site
Access & Compliance
Form

Both — external
contractors /
breakdown teams

Click here to download. Submit to ADD
Enterprise prior to breakdown access

B.3 — HSE Induction
Declaration & Acceptance
Form

Both — individual
attendees

Click here to download. Completed on-site
during induction; attached to B.1 or B.2

B.4 — Safety and Welfare
Declaration

Both — external
contractors

Click here to download. Submit with
compliance documents prior to build-up

B.5 — Contractor HSE
General Requirement

Both — external
contractors

Click here to download. Read, signed, and
submitted with compliance documents

B.6 — PPE Requirement Both — reference Reference only — mandatory and risk-
basis PPE for all personnel

B.7 — Worksite Access
Process Flow

Both — reference Reference only — process for site access
and induction

B.8 — Risk Assessment —
Guidance & Example

Both — reference Click here to download. Guide only; submit
your own with compliance documents

B.9 — Fascia Nameboard
Form

Shell Scheme Click here to download. Email to
ExhibitorManagement@addenterprise.com

B.10 — Site Safety Rules Both — reference Reference only — displayed on-site

Furniture, AV, carpet, graphics/branding, and space-only requirements (electrical power
supply, rigging) can be ordered by contacting ADD Enterprise Exhibitor Relations at
ExhibitorManagement@addenterprise.com. Please include your stand number and specific
requirements in your request.
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OFFICIAL CONTRACTING & FORMS

FORMS IN THIS MANUAL
The following forms are provided in full in Appendix B, and are also available as standalone
documents on request from ADD Enterprise Exhibitor Relations.

For any assistance with forms or orders, contact the ADD Enterprise Exhibitor Relations Team at
ExhibitorManagement@addenterprise.com.

mailto:ExhibitorManagement@addenterprise.com
mailto:ExhibitorManagement@addenterprise.com
mailto:ExhibitorManagement@addenterprise.com
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APPENDIX A: A–Z EXHIBITOR REGULATIONS

The following A–Z regulations apply to all exhibitors, contractors, and their personnel
throughout the IDRA World Congress 2026.

Aerial Equipment — Drones are strictly prohibited. Other aerial equipment requires prior
approval by ADD Enterprise Technical Services.

Alcohol & Drugs — Completely forbidden under the laws of the Kingdom of Saudi Arabia.
Anyone under the influence will be excluded and the authorities contacted.

Animals — Not allowed except registered assistance dogs. Written exceptions must be
approved by local authorities and/or venue management.

Audio Visual (AV) — AV, office equipment and computers can be hired from ADD
Enterprise. Contact ExhibitorManagement@addenterprise.com to order.

Badges & Passes — Required for all exhibitors, contractors and visitors at all times. No entry
without the appropriate pass.

Catering — Provided by the venue's in-house caterer. No exhibitor may offer food or drink
other than a regulation sample size.

Children — Anyone under 16 is strictly prohibited on-site at any time. Anyone under 18
cannot enter the halls during build-up or breakdown.

Compliance Documents — CR License, Insurance, RAMS and On-Site Staff List are
compulsory for all exhibitors — submitted by email (see Section 1).

Currency — Saudi Riyal (SAR). Major credit cards widely accepted.

Deliveries — Only during official build-up hours and up to one hour before opening; none
during show hours.

Dress Code — Business attire recommended; dress respectfully of Saudi Arabian culture
and traditions.

Electrical Installations — Exclusively by ADD Enterprise Technical Services. No multi-
sockets/block adaptors.

Fire Safety — All construction materials must be fire retardant where applicable. Naked
flames not permitted on stands.

Forklifts — Not permitted in the venue at any time (the venue is carpeted). Approved
alternative lifting only with prior ADD Enterprise approval.
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Gangways — Emergency gangways must be kept clear at all times. Anything left will be
removed and disposed of.

Giveaways & Promotions — Competitions, raffles, draws or activities involving
money/prizes must comply with Saudi Arabian laws and regulations.

Insurance — Exhibitor is fully responsible for comprehensive insurance of exhibits,
materials, property and staff. Minimum Public Liability coverage of SAR 10,000,000 is
required, issued by a Saudi-licensed insurer; exhibitors source their own provider — contact
ADD Enterprise with questions.

Late Working — Design stands for completion and dismantling within published times.

Live Entertainment — A Live Entertainment Permit must be obtained from ADD Enterprise in
advance for any musicians, performers, or amplified sound on your stand.

Parking — Available at the InterContinental Riyadh on a first-come, first-served basis.

Photography & Filming — An official photographer has been appointed. No other
photographers without prior written consent from ADD Enterprise.

Security — Stands must not be left unattended. 24-hour general security. ADD Enterprise
assumes no liability for items brought into the halls.

Smoking Policy — Smoking and vaping are prohibited in all exhibition areas.

Sound Levels — Must not exceed 80 dB. Advise excessive noise two weeks in advance.

Special Effects — Smoke generators and pyrotechnics not allowed. Low-powered lasers
require approval at least 6 weeks before build-up.

Storage — No excess stock stored around/behind stands. On-site storage via ADD
Enterprise — contact to confirm availability.

Sustainability — Sustainability Form and SAR 1,000 (excl. VAT) Wastage Fee applies to all
Space Only stands.

Waste Disposal — All waste removed by the end of official breakdown. Materials not
removed in time incur a disposal fee.

Water Features — Must be treated against waterborne diseases. Prior approval required.

Wireless Internet — Complimentary internet from the venue/client is currently unconfirmed.
Exhibitors should plan to arrange their own connectivity via local providers (STC, Zain,
Mobily).



Doc Ref.
IDRA26-CVF-BU-___

Version
2.0

Date
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APPENDIX B: COMPLIANCE FORMS

The following forms support Sections 5, 6 and 7 of this manual. Complete and return as
instructed for each form. Each form is also available as a standalone document on request
from ADD Enterprise Exhibitor Relations.

IDRA WORLD CONGRESS 2026 · Hosted by Saudi Water Authority · Organized by ADD
Enterprise

1–5 November 2026 | King Faisal Congress Center · InterContinental Hotel, Riyadh

Click here to download this form.

B.1 BUILD-UP SITE ACCESS & COMPLIANCE FORM

BUILD-UP CONTRACTOR SITE ACCESS & COMPLIANCE FORM

Applies to: any specialist trade, sub-contracted vendor, or sponsor-nominated agency performing on-site works
during the build-up period (29–31 Oct 2026). This form controls (a) compliance with build-up site rules and (b)
every item brought onto the venue by this company. No build-up access is granted without a completed,
approved copy on file with the ADD Enterprise Exhibitor Relations Team. A separate Breakdown Form (Appendix
B.2) must be completed before breakdown access is granted.

1. STAND & COMPANY DETAILS

https://addenterpriseksa-my.sharepoint.com/:w:/g/personal/yat_addenterprise_co_uk/IQArcQzg31p5SpCIZmj2q828AYPwSc6nDtn9tCBZwBYDjUw?e=1PaSd5
https://addenterpriseksa-my.sharepoint.com/:w:/g/personal/yat_addenterprise_co_uk/IQArcQzg31p5SpCIZmj2q828AYPwSc6nDtn9tCBZwBYDjUw?e=1PaSd5


Exhibitor / Sponsor Stand No. & Hall

Stand Size / Type
sqm · ☐ Space Only ☐ Shell Scheme

Max Height Allowed
 

Company Name CR No.

Scope of Work
☐ Build ☐ Rigging ☐ AV ☐ Graphics ☐ Structural ☐ Other:

Site Supervisor & Mobile
 

Authorized Signatory Mobile / Email

# Required Document (per Exhibitor Manual) Attached N/A

1 Contractor Trade / Commercial Registration (CR)
licence copy

☐ ☐

2 All-Risk Insurance with Public Liability cover (min.
SAR 10,000,000)

☐ ☐

3 Risk Assessment — signed, stamped, on company
letterhead

☐ ☐

4 Method Statement — signed, stamped, on company
letterhead

☐ ☐

5 3D render of stand design ☐ ☐

6 Technical CAD drawing (PDF) with full
measurements & elevations

☐ ☐

7
Structural engineer's calculations — mandatory only
for stands exceeding 4m (Hall 1: 36/54 sqm & island
stands)

☐ ☐

8 On-Site Staff List — full names of all personnel
attending the event

☐ ☐

9 Sustainability Form + proof of SAR 1,000 (excl. VAT)
Wastage Fee payment

☐ ☐

10 Safety and Welfare Declaration — completed and
signed (Appendix B.4) ☐ ☐

11 Contractor HSE General Requirement —
accomplished and signed (Appendix B.5) ☐ ☐
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1. STAND & COMPANY DETAILS

2. MANDATORY DOCUMENT CHECKLIST



Topic Requirement Ref.

Build-Up
Schedule

Thu 29 & Fri 30 Oct, 08:00–20:00 (all construction complete by 20:00 Fri);
final dressing & handover Sat 31 Oct, 08:00–18:00. Sec. 2

Stand Height
Hall 2 – Buraidah (all stands): 3m maximum. Hall 1 – Main Hall: 18/27 sqm 3m,
36 sqm 4m, 54 sqm 4–5m, island stands max 5m with written ADD
Enterprise approval.

Sec. 5

Blockage
Maximum 50% of each open stand side may be blocked; open sides must
remain accessible. Sec. 5

Electrical
Installation exclusively by ADD Enterprise Technical Services. No multi-
sockets/block adaptors. RCD-protected temporary supplies only. 16A
standard stand power.

Sec. 5

Lifting Equipment
No forklifts permitted in the halls at any time. Only ADD Enterprise pre-
approved alternative lifting equipment. Sec. 5

Prohibited Items
Drones strictly prohibited. No smoke generators or pyrotechnics. Lasers
require approval ≥6 weeks pre-build-up. Sound ≤80dB. App. A

Hot Work / Open
Flame

No hot work activities anywhere on-site (welding, cutting, grinding,
soldering). No open flame for booths or related works. Smoking/vaping
strictly prohibited except in designated smoking areas.

Sec. 5

Fire Extinguisher
Each contractor-built booth must have 1 × 6kg fire extinguisher on-site at all
times. Sec. 5

Hazardous
Materials

Hazardous substances/compressed gases only if essential, recorded on Risk
Assessment, MSDS on demand, gas fitted by registered gas fitter. Sec. 6

Working at
Height

Per KSA Working at Heights Directive: guard-rail/mid-rail/toe-board
platforms. MEWPs NOT permitted; certified mobile scaffold only, attended
by scaffold supervisor (scaffold inspector required for 6m+). No domestic
ladders/steps.

Sec. 6

Badges & Access
No entry without appropriate pass at any time. Under-18s barred during
build-up; under-16s barred entirely. Sec. 3

Alcohol & Drugs
Strictly forbidden under KSA law; anyone under the influence will be
excluded and authorities contacted. Sec. 3

Safety Induction
Mandatory onsite H&S induction and individual hazard acknowledgment
before any work begins (see Appendix B.3); H&S-inducted wristband/badge
worn at all times.

Sec. 6

Gangways &
Daily Waste

Emergency gangways kept clear at all times. Space Only: no complimentary
cleaning — bag & place rubbish in aisle end of each day. Sec. 5

Damage to Venue Charged via ADD Enterprise; do not attempt repairs yourselves. App. A
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3. BUILD-UP SITE RULES



Date / Time Item Description & Qty Vehicle Plate &
Driver

Gate / Dock Checked By
(Security)

Date of Induction Conducted By (Organizer HSE)

No. of Personnel Inducted Wristband / Badge Range Issued

Attendance Log Attached
☐ Yes ☐ No

Log Ref.
 

Company / Signatory
 

For Organizer Use
☐ Approved ☐ Rejected

Signature & Stamp Badges / Access Granted

Date Reviewed By / Date
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4. GOODS-IN LOG

Use a continuation sheet (same format, referencing this Doc Ref.) if more entries are needed.

5. SITE SAFETY INDUCTION — COMPANY CONFIRMATION
Individual attendance and each individual's declaration are recorded together on
Appendix B.3 — HSE Induction Declaration & Acceptance Form (attach a copy referencing
this Doc Ref.). This block confirms the induction session took place at company level.

6. DECLARATION & SIGNATURE
Company compliance for the build-up period is confirmed via the signed Safety and
Welfare Declaration (Appendix B.4) and Contractor HSE General Requirement (Appendix
B.5), submitted with this form's supporting compliance documents. Non-compliance may
result in restricted access, work stoppage, financial liability, or removal from site.

ADD Enterprise Exhibitor Relations: (+966) 53 165 3383 · ExhibitorManagement@addenterprise.com

mailto:ExhibitorManagement@addenterprise.com


Doc Ref.
IDRA26-CVF-BU-___

Version
2.0

Date
 

Exhibitor / Sponsor Stand No. & Hall

Company Name
 

CR No.
 

Site Supervisor & Mobile Authorized Signatory

Insurance & RAMS
☐ Confirmed valid through breakdown date (per linked
Build-Up Form)

Vehicle Plate(s)
 

Exhibitor / Sponsor Stand No. & Hall
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IDRA WORLD CONGRESS 2026 · Hosted by Saudi Water Authority · Organized by ADD
Enterprise

1–5 November 2026 | King Faisal Congress Center · InterContinental Hotel, Riyadh

Click here to download this form.

B.2 BREAKDOWN SITE ACCESS & COMPLIANCE FORM

BREAKDOWN / DISMANTLING CONTRACTOR SITE ACCESS &
COMPLIANCE FORM

Applies to: any specialist trade, sub-contracted vendor, or sponsor-nominated agency performing
dismantling/removal works during the breakdown period (5–6 Nov 2026). This form controls (a) compliance
with breakdown site rules and (b) every item removed from the venue by this company. No breakdown access
is granted, and no goods may be removed, without a completed, approved copy on file with the ADD Enterprise
Exhibitor Relations Team.

1. STAND & COMPANY DETAILS

https://addenterpriseksa-my.sharepoint.com/:w:/g/personal/yat_addenterprise_co_uk/IQANgAi7eLRHR4A0qL-CH9baAXpNgm4Nw2vHcR4sDeWlSRQ?e=eZe89H


Topic Requirement Ref.

Build-Up
Schedule

Thu 29 & Fri 30 Oct, 08:00–20:00 (all construction complete by 20:00 Fri); final
dressing & handover Sat 31 Oct, 08:00–18:00.

Sec. 2

Stand Height
Hall 2 – Buraidah (all stands): 3m maximum. Hall 1 – Main Hall: 18/27 sqm 3m,
36 sqm 4m, 54 sqm 4–5m, island stands max 5m with written ADD Enterprise
approval.

Sec. 5

Blockage
Maximum 50% of each open stand side may be blocked; open sides must
remain accessible.

Sec. 5

Electrical
Installation exclusively by ADD Enterprise Technical Services. No multi-
sockets/block adaptors. RCD-protected temporary supplies only. 16A standard
stand power.

Sec. 5

Lifting
Equipment

No forklifts permitted in the halls at any time. Only ADD Enterprise pre-
approved alternative lifting equipment.

Sec. 5

Prohibited Items
Drones strictly prohibited. No smoke generators or pyrotechnics. Lasers
require approval ≥6 weeks pre-build-up. Sound ≤80dB.

App. A

Hot Work / Open
Flame

No hot work activities anywhere on-site (welding, cutting, grinding, soldering).
No open flame for booths or related works. Smoking/vaping strictly prohibited
except in designated smoking areas.

Sec. 5

Fire Extinguisher
Each contractor-built booth must have 1 × 6kg fire extinguisher on-site at all
times.

Sec. 5

Hazardous
Materials

Hazardous substances/compressed gases only if essential, recorded on Risk
Assessment, MSDS on demand, gas fitted by registered gas fitter.

Sec. 6

Working at
Height

Per KSA Working at Heights Directive: guard-rail/mid-rail/toe-board platforms.
MEWPs NOT permitted; certified mobile scaffold only, attended by scaffold
supervisor (scaffold inspector required for 6m+). No domestic ladders/steps.

Sec. 6

Badges & Access
No entry without appropriate pass at any time. Under-18s barred during
build-up; under-16s barred entirely.

Sec. 3

Alcohol & Drugs
Strictly forbidden under KSA law; anyone under the influence will be excluded
and authorities contacted.

Sec. 3

Safety Induction
Mandatory onsite H&S induction and individual hazard acknowledgment
before any work begins (see Appendix B.3); H&S-inducted wristband/badge
worn at all times.

Sec. 6

Gangways &
Daily Waste

Emergency gangways kept clear at all times. Space Only: no complimentary
cleaning — bag & place rubbish in aisle end of each day.

Sec. 5

Damage to
Venue Charged via ADD Enterprise; do not attempt repairs yourselves. App. A
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2. BREAKDOWN SITE RULES



Date / Time Item Description & Qty Vehicle Plate &
Driver

Gate / Dock Checked By
(Security)

Same Crew as Build-Up?
☐ Yes (induction on file) ☐ No 

Date of Induction (if new)
 

No. of Personnel Inducted Wristband / Badge Range Issued

Attendance Log Attached
☐ Yes ☐ No

Log Ref.
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3. GOODS-OUT / REMOVAL AUTHORIZATION LOG

Use a continuation sheet (same format, referencing this Doc Ref.) if more entries are needed.

4. SITE SAFETY INDUCTION — COMPANY CONFIRMATION
(BREAKDOWN CREW)

If the breakdown crew differs from the build-up crew, a fresh induction is required.
Individual attendance and hazard acknowledgment are recorded together on Appendix
B.3 (attach a copy referencing this Doc Ref.).

No goods, equipment or materials may leave the venue other than through the
designated gate/loading dock and logged below, countersigned by the Organizer's Site
Operations team. Security may inspect any vehicle or person at the gate without notice.



Company / Signatory
 

For Organizer Use
☐ Approved ☐ Rejected

Signature & Stamp Final Inspection By / Date

Date
 

Damage Charges (if any)
 

Stand area returned to Organizer
☐ Clear, undamaged, no residual materials ☐ Damage/residual items noted
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5. FINAL SITE HANDOVER

6. DECLARATION & SIGNATURE
Company compliance for the breakdown period is confirmed via the signed Safety and
Welfare Declaration (Appendix B.4) and Contractor HSE General Requirement (Appendix
B.5). This section confirms the stand area is fully vacated with all goods removed via
authorized channels. Non-compliance may result in restricted access, financial liability for
damage/waste, or removal from site.

Damage / Discrepancy Notes:

ADD Enterprise Exhibitor Relations: (+966) 53 165 3383 · ExhibitorManagement@addenterprise.com

mailto:ExhibitorManagement@addenterprise.com
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Click here to download this form.

Completed on-site during the mandatory H&S induction (bilingual EN/AR/UR). Every
individual attending site must be listed and sign this form before being issued a
wristband/badge.

B.3 HSE INDUCTION DECLARATION & ACCEPTANCE FORM

https://addenterpriseksa-my.sharepoint.com/:b:/g/personal/yat_addenterprise_co_uk/IQD68d_fLKSXQKnd5EWs_c07AfNc1stivuNM1oNqGfdyKbc?e=uNcj0T
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Click here to download this form.

Required from all contractors (Shell Scheme and Space Only) prior to build-up. Complete,
sign, and submit with your compliance documents.

B.4 SAFETY AND WELFARE DECLARATION

https://addenterpriseksa-my.sharepoint.com/:b:/g/personal/yat_addenterprise_co_uk/IQB7bYvXCl_xQo7VR9oFt_hAASMLyfYRwQCidwpBSOLnL_Y?e=ZqHJAq
https://addenterpriseksa-my.sharepoint.com/:b:/g/personal/yat_addenterprise_co_uk/IQB7bYvXCl_xQo7VR9oFt_hAASMLyfYRwQCidwpBSOLnL_Y?e=ZqHJAq
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Click here to download this form.

Applies to all contractors and their subcontractors performing work on-site. Read, sign,
and submit the final page with your compliance documents.

B.5 CONTRACTOR HSE GENERAL REQUIREMENT

https://addenterpriseksa-my.sharepoint.com/:b:/g/personal/yat_addenterprise_co_uk/IQBUCOQdr87YRIFEtd_trAAwAfOHnLyo0Qf2J7oev_KJ1qM?e=rgWxdh
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Mandatory and risk-basis Personal Protective Equipment for all personnel on-site.

B.6 PPE REQUIREMENT
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Reference process for all personnel requesting site access, completing induction, and
obtaining wristbands/stickers.

B.7 WORKSITE ACCESS PROCESS FLOW



Hazard Who's
Harmed

Existing Controls Further Action Owner By When

Loading/unload
ing vehicle

Staff,
Contractors

Supervised loading; flat
ground only

Barrier off
active zones

Stand
Manager

Build-Up
Day 1

Manual
handling

Staff,
Contractors Trained lifting technique

Mechanical
aids where
possible

Stand
Manager —

Working at
height

Staff,
Contractors

Visual equipment check
before use

Ladders
comply with
recognized
standard

Site
Supervisor —

Electrics Staff,
Contractors

ADD Enterprise official
contractor only

— ADD
Enterprise

Ongoing
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IDRA WORLD CONGRESS 2026 · Hosted by Saudi Water Authority · Organized by ADD
Enterprise
1–5 November 2026 | King Faisal Congress Center · InterContinental Hotel, Riyadh

Click here to download this form.

Space Only exhibitors: this covers your own show-period activities only — separate from your
contractor's construction risk assessment, submitted with your compliance documents. Shell
Scheme exhibitors: this should cover your build, open period, and breakdown activities.

B.8 RISK ASSESSMENT — GUIDANCE, EXAMPLE & TEMPLATE

FIVE STEPS TO A PROPER RISK ASSESSMENT
1. Identify the hazards
2. Decide who might be harmed and how
3. Evaluate the risks and decide on control measures
4. Record your findings
5. Review and update if necessary

EXAMPLE — BUILD-UP / BREAKDOWN

https://addenterpriseksa-my.sharepoint.com/:b:/g/personal/yat_addenterprise_co_uk/IQALTwOq3Au-QK4vESHWsF_5ATTEUGZOLQR59UHzaYUSphE?e=vp5kFp


Hazard Who's Harmed Existing Controls Further Action Owner By When

Stand
overcrowding Visitors, Staff

Clear walkways
maintained

Monitor during
peak hours

Stand
Manager Daily

Naked flames Visitors, Staff
Not permitted on
stand —

Stand
Manager Ongoing

Demonstrations Visitors, Staff
Briefed staff,
controlled area —

Stand
Manager Daily

Stand No.
 

Hall
 

Company Name
 

Contact Name
 

Email
 

Date
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EXAMPLE — OPEN PERIOD

ADD Enterprise Exhibitor Relations: (+966) 53 165 3383 · ExhibitorManagement@addenterprise.com

IDRA WORLD CONGRESS 2026 · Hosted by Saudi Water Authority · Organized by ADD
Enterprise
1–5 November 2026 | King Faisal Congress Center · InterContinental Hotel, Riyadh

Click here to download this form.

B.9 FASCIA NAMEBOARD FORM

Name to appear on fascia nameboard:

Standard upper/lower case lettering will be used. Common abbreviations apply (Limited = Ltd, Company = Co).
Please indicate any special characters clearly. If not submitted by the deadline, the company name on file with
IDRA will be used.

ADD Enterprise Exhibitor Relations: (+966) 53 165 3383 · ExhibitorManagement@addenterprise.com

mailto:ExhibitorManagement@addenterprise.com
https://addenterpriseksa-my.sharepoint.com/:b:/g/personal/yat_addenterprise_co_uk/IQBszmquC0VPQoOmoF0AiMNgASp4aBLz-CUQLTKULR3hseE?e=Jp8UVC
mailto:ExhibitorManagement@addenterprise.com
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General site safety rules applicable to all working personnel and event staff (bilingual
EN/AR). Displayed on-site and referenced throughout this manual.

B.10 SITE SAFETY RULES
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CONTACT PAGE

ADD Enterprise — Exhibitor Relations (Official Contractor)
Email: ExhibitorManagement@addenterprise.com
Phone: (+966) 53 165 3383

IDRA — International Desalination and Reuse Association
Exhibition Enquiries: exhibits@idrawater.org
Sponsorship (with exhibition space): sponsorships@idrawater.org

Emergency Numbers — Kingdom of Saudi Arabia
Ambulance: 997
Civil Defense (Fire): 998
Police: 999

mailto:ExhibitorManagement@addenterprise.com
mailto:exhibits@idrawater.org
mailto:sponsorships@idrawater.org


1 - 5 NOVEMBER 2026

idraworldcongress.com

https://idraworldcongress.org/

	WELCOME TO IDRA WORLD CONGRESS 2026
	Dear Valued Exhibitor,
	Welcome to the IDRA World Congress 2026, themed "Driving Global Water Sustainability Through Innovation."
	Organized by the International Desalination and Reuse Association (IDRA) and hosted by the Saudi Water Authority (SWA), under the esteemed patronage of the Ministry of Environment, Water and Agriculture (MEWA), the Congress will bring together global leaders, innovators, and decision-makers from across the water sector for five days of technical and thematic sessions, workshops, networking opportunities, and a world-class exhibition in Riyadh, Saudi Arabia.
	To support your preparations and ensure a smooth and successful exhibition experience, we have prepared this Exhibitor Manual as your comprehensive guide. It contains essential information on key deadlines, stand specifications, venue and site regulations, operational requirements, and health and safety guidelines for both Shell Scheme and Space Only exhibitors.
	Should you require any assistance or have questions that are not addressed in this manual, the ADD Enterprise Exhibitor Relations Team will be available to support you throughout the preparation and exhibition period.
	We look forward to welcoming you to Riyadh and to a successful IDRA World Congress 2026.
	Warm regards,
	International Desalination and Reuse Association (IDRA)
	The ADD Enterprise Exhibitor Relations Team

	TABLE OF CONTENTS
	BREAKDOWN

	BADGES & PASSES
	Exhibitor Badges: required for all exhibitors during open days; collected from the registration desk at the venue.
	Contractor Passes: required for build-up and breakdown access.
	No one is permitted into the exhibition hall during build-up, open period, or breakdown without the appropriate pass.

	CHILDREN
	Attendance by anyone under 16 is strictly prohibited throughout the Congress (build-up, open days, and breakdown). No childcare facilities are provided. Anyone under 18 cannot enter the halls during build-up or breakdown.

	SUSTAINABILITY
	All exhibitors are expected to adopt sustainable practices. Submission of the Sustainability Form is mandatory for all Space Only exhibitors. A non-refundable Sustainability / Wastage Fee of SAR 1,000 (excl. VAT) applies to all Space Only stands. Payment details will be confirmed separately once ADD Enterprise's bank account information is finalized; proof of payment should then be forwarded to ADD Enterprise Exhibitor Relations.
	Keeping the site clean: Contractors and exhibitors must keep the area behind and around their stand clean and free of waste at all times during build-up, open days, and breakdown. No waste is to be left on site. Should ADD Enterprise need to clean a stand due to non-compliance with this requirement, a chargeable cleaning fee will apply.
	INTERNET


	SHIPPING & DELIVERIES
	For local deliveries, lifting, and shipping support, contact ADD Enterprise Exhibitor Relations at ExhibitorManagement@addenterprise.com. Deliveries only during official build-up hours and up to one hour before opening; none during show hours. International exhibitors should plan freight and customs clearance well in advance of the build-up period.

	FIRST AID
	First aid facilities are available at all times during the show, including build-up and breakdown, and are clearly signposted. Contact the ADD Enterprise Exhibitor Relations Team or any security guard for assistance.

	SPACE ONLY STANDS
	Space Only displays are available for a minimum area of 18 sqm, in Hall 1 – Main Hall. ADD Enterprise marks out the exhibitor's space and provides on-site electrical power as standard. As the sole Official Contractor, ADD Enterprise provides Space Only stand design and build as a chargeable service — this is separate from the Shell Scheme package, which is included as standard.
	Carpet: Carpet is included as standard for all stands, regardless of type — Shell Scheme and Space Only both receive carpet.
	HEIGHT RESTRICTIONS BY HALL & BOOTH SIZE
	Note: Hall 1 is a decorated function space with suspended chandeliers and finished ceiling coffers. Heights above 4m for 45 sqm, 54 sqm, and island stands are provisional and subject to physical ceiling clearance verification by ADD Enterprise at the exact stand location before final approval. Exhibitors planning taller builds in these categories should confirm clearance with ADD Enterprise before finalizing their stand design.


	STAND BLOCKAGE RULES
	A maximum of 50% of each open stand side may be blocked. Open sides must remain accessible at all times.

	COMPLIANCE DOCUMENTATION REQUIRED (SPACE ONLY)
	CR License, Insurance, Risk Assessment — email submission (see Section 1)
	Method Statement — signed, stamped, on company letterhead
	3D render of stand design (deadline: 1 October 2026)
	Technical CAD drawing in PDF with full measurements & elevations (deadline: 1 October 2026)
	Structural engineer's calculations — mandatory only for stands exceeding 4m
	Sustainability Form + proof of SAR 1,000 (excl. VAT) Wastage Fee payment
	Safety and Welfare Declaration — completed and signed (see Appendix B.4)
	Contractor HSE General Requirement — accomplished and signed (see Appendix B.5)

	ELECTRICAL & MAIN POWER GRID PLAN
	Installation of electrical power onto stands may only be undertaken by ADD Enterprise Technical Services.
	All electrical equipment must be tested by a qualified electrician and labeled with inspection labels.
	All power tools must be battery operated or rated at 230V / 50Hz or lower.
	Stand power is switched on 1 hour before opening and off 30 minutes after closing. 24-hour power is available on request at additional cost.
	Each booth receives 16 amps standard stand power. Order sufficient sockets to prevent overloading.
	Extension leads must be correctly fused, one per socket, flex length ≤ 2m. Multi-sockets/block adaptors must not be used.
	During build-up/breakdown, power must only be taken from temporary supplies provided by the official electrical contractor.
	All temporary installations must be protected by an RCD and inspected before power is supplied.
	Your Main Power order will only be processed if you provide: the stand dimensions and orientation relative to neighbouring stands and aisles, and the location of main power cable(s) on a grid plan (metric). The Main Power Grid Plan form must be completed and submitted with your power order.
	Use 3-core cable for Single Phase; connect to the blue CEE connector.
	Use 5-core cable for Three Phase; connect to the red CEE connector.
	A 3-pin socket is acceptable for low-power connections only.
	NOT acceptable: 2-core cable, loose/block connectors, or open-ended cables without proper plugs.
	Equipment rating: all electrical equipment brought on-site must be properly rated and UL tested (or equivalent recognized certification). Substandard or uncertified electrical equipment must not be used.


	ON-SITE FABRICATION & FINISHING
	soldering, and any open-flame or hot work; cutting, sawing, or grinding of materials that generates dust, sparks, or debris; spray painting or the use of solvent-based paints, varnishes, or adhesives with strong odour. All stand components requiring these processes must be fully fabricated, cut, and finished off-site prior to delivery — only assembly, fixing, and touch-up work (e.g. small-brush or roller paint touch-ups, water-based/low-odour paint preferred, floor protected with dry paper or plastic sheeting) is permitted on-site.
	Smoking & Vaping: strictly prohibited anywhere inside the venue. Smoking is permitted only in designated smoking areas provided by the venue.
	General Site & Build Rules
	Demonstrations, Special Effects & Equipment: All demonstrations require advance notification and written consent from ADD Enterprise at least 30 days before the event. Musical reproduction requires authorization and copyright licenses and must not disturb neighbours. All demonstrations must comply with health and safety regulations.
	AWARENESS
	SECURITY DURING BUILD-UP & BREAKDOWN
	STAND BUILD & BREAKDOWN HAZARDS
	EMERGENCY RESPONSE
	INCIDENT / ACCIDENT REPORTING
	FORMS IN THIS MANUAL


	APPENDIX A: A–Z EXHIBITOR REGULATIONS
	The following A–Z regulations apply to all exhibitors, contractors, and their personnel throughout the IDRA World Congress 2026.
	Aerial Equipment — Drones are strictly prohibited. Other aerial equipment requires prior approval by ADD Enterprise Technical Services.
	Alcohol & Drugs — Completely forbidden under the laws of the Kingdom of Saudi Arabia. Anyone under the influence will be excluded and the authorities contacted.
	Animals — Not allowed except registered assistance dogs. Written exceptions must be approved by local authorities and/or venue management.
	Audio Visual (AV) — AV, office equipment and computers can be hired from ADD Enterprise. Contact ExhibitorManagement@addenterprise.com to order.
	Badges & Passes — Required for all exhibitors, contractors and visitors at all times. No entry without the appropriate pass.
	Catering — Provided by the venue's in-house caterer. No exhibitor may offer food or drink other than a regulation sample size.
	Children — Anyone under 16 is strictly prohibited on-site at any time. Anyone under 18 cannot enter the halls during build-up or breakdown.
	Compliance Documents — CR License, Insurance, RAMS and On-Site Staff List are compulsory for all exhibitors — submitted by email (see Section 1).
	Currency — Saudi Riyal (SAR). Major credit cards widely accepted.
	Deliveries — Only during official build-up hours and up to one hour before opening; none during show hours.
	Dress Code — Business attire recommended; dress respectfully of Saudi Arabian culture and traditions.
	Electrical Installations — Exclusively by ADD Enterprise Technical Services. No multi-sockets/block adaptors.
	Fire Safety — All construction materials must be fire retardant where applicable. Naked flames not permitted on stands.
	Forklifts — Not permitted in the venue at any time (the venue is carpeted). Approved alternative lifting only with prior ADD Enterprise approval.

	Gangways — Emergency gangways must be kept clear at all times. Anything left will be removed and disposed of.
	Giveaways & Promotions — Competitions, raffles, draws or activities involving money/prizes must comply with Saudi Arabian laws and regulations.
	Insurance — Exhibitor is fully responsible for comprehensive insurance of exhibits, materials, property and staff. Minimum Public Liability coverage of SAR 10,000,000 is required, issued by a Saudi-licensed insurer; exhibitors source their own provider — contact ADD Enterprise with questions.
	Late Working — Design stands for completion and dismantling within published times.
	Live Entertainment — A Live Entertainment Permit must be obtained from ADD Enterprise in advance for any musicians, performers, or amplified sound on your stand.
	Parking — Available at the InterContinental Riyadh on a first-come, first-served basis.
	Photography & Filming — An official photographer has been appointed. No other photographers without prior written consent from ADD Enterprise.
	Security — Stands must not be left unattended. 24-hour general security. ADD Enterprise assumes no liability for items brought into the halls.
	Smoking Policy — Smoking and vaping are prohibited in all exhibition areas.
	Sound Levels — Must not exceed 80 dB. Advise excessive noise two weeks in advance.
	Special Effects — Smoke generators and pyrotechnics not allowed. Low-powered lasers require approval at least 6 weeks before build-up.
	Storage — No excess stock stored around/behind stands. On-site storage via ADD Enterprise — contact to confirm availability.
	Sustainability — Sustainability Form and SAR 1,000 (excl. VAT) Wastage Fee applies to all Space Only stands.
	Waste Disposal — All waste removed by the end of official breakdown. Materials not removed in time incur a disposal fee.
	Water Features — Must be treated against waterborne diseases. Prior approval required.
	Wireless Internet — Complimentary internet from the venue/client is currently unconfirmed. Exhibitors should plan to arrange their own connectivity via local providers (STC, Zain, Mobily).
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	B.3 HSE INDUCTION DECLARATION & ACCEPTANCE FORM
	Click here to download this form.
	Completed on-site during the mandatory H&S induction (bilingual EN/AR/UR). Every individual attending site must be listed and sign this form before being issued a wristband/badge.
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	B.4 SAFETY AND WELFARE DECLARATION
	Click here to download this form.
	Required from all contractors (Shell Scheme and Space Only) prior to build-up. Complete, sign, and submit with your compliance documents.


	B.5 CONTRACTOR HSE GENERAL REQUIREMENT
	Click here to download this form.
	Applies to all contractors and their subcontractors performing work on-site. Read, sign, and submit the final page with your compliance documents.
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	B.6 PPE REQUIREMENT
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	B.8 RISK ASSESSMENT — GUIDANCE, EXAMPLE & TEMPLATE
	FIVE STEPS TO A PROPER RISK ASSESSMENT
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